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CABINET REPORT

To:  Chair, Ladies and Gentlemen

Changes to Fees for the Registration Service 

1.0 SUMMARY OF THE REPORT

1.1 In 2017 the Registration Service was the subject of an outcome focused review that 
led to the service being operated over 4 days rather than 5.

1.2 In conjunction with the appointment of a new Superintendent Registrar; meetings 
with other registration services and the drive to make savings discussions continue 
around service reconfiguration, improvements, efficiencies and income generation.

1.3 The recommendations within this report reflect those ongoing discussions.     

2.0 RECOMMENDATIONS that

2.1 It is agreed with immediate effect to the introduction of a non – refundable payment 
calculated at 50% of the fee for a ceremony when new bookings are taken for 
marriages/civil partnerships.

2.2 It is agreed to introduce with immediate effect a private citizenship ceremony for 
those not wishing to wait for a group citizenship ceremony.

2.3 It is agreed to the introduction of a fee of £50 to conduct a private ceremony.  

2.4 It is agreed to the introduction of a fee of £10 for every extra new citizen from the 
same family at the same private citizenship ceremony.
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2.5 It is agreed to stop offering ‘next day’ certificates which we currently charge £15 for 
and only offer same day certificates at £20.

 
2.6 Subject to General Register Office (GRO) approval it is agreed to licence a room at 

the Register Office from the 1st April 2018 so the statutory ceremony and associated 
fee of £50 can be performed in a smaller room restricting attendance to the minimum 
that is statutorily required to the two parties to the marriage/civil partnership and two 
witnesses).  

2.7 From the 1st April 2018 and subject to General Register Office (GRO) approval it is 
agreed to introduce the following fees for marriages/civil partnerships conducted at 
the Register Office for up to a maximum of 20 guests with a fee structure of Monday 
- £134 (excludes Bank Holiday); Tuesday to Thursday - £104; Friday £114; Saturday 
- £134 and Sunday £149 (includes Bank Holidays).

 
2.8 A review of the impact of the introduction of such fees be conducted by the Service 

following a 12 month period from the introduction of any new fee.

3.0 INTRODUCTION AND BACKGROUND

3.1 Within the Registration Service there are statutory fees set within legislation but there 
are also services provided where the local authority can levy fees.

3.2 A review of bookings taken and whether those bookings result in marriage/civil 
partnerships actually taking place has identified that there are a number through the 
year that do not. Bookings secure the services of registration staff to undertake the 
ceremonies for a particular day and when the ceremony takes place at the Register 
Office the booking secures the appropriate room.  

3.3 Where ceremonies take place the Service collects the relevant fees. However 
cancelled arrangements cost the authority in terms of the time spent in the 
administration of the booking and a loss of income. Currently when cancelled, the 
ceremony does not take place and the associated fees of conducting ceremonies are 
not collected. 

3.4 The result is wasted staff time on administration for registration staff. There is an 
administration cost of taking the booking; advising on legal procedures and 
processes; following up the booking and cancelling the booking. There is a loss of 
income to the Authority. There is currently no provision to mitigate or recover the 
costs incurred.

3.5 The recommendation in 2.1 is designed to cover the registration service 
administrative costs and loss of income where a booking is made but the ceremony 
does not go ahead. It is proposed that a non-refundable payment will be taken at the 
time of the booking calculated at 50% of the ceremony fee. Ceremony fees vary 
according to the day of the week and the venue. If the ceremony goes ahead the 
refundable down payment will be included in the fee i.e. only the outstanding balance 
will need to be paid. In accordance with our financial regulations that require services 
to be paid for prior to the service being provided customers will be required to pay 



any outstanding balance at least 30 days before the ceremony or they will not be 
provided with a Service. 

3.6 Since customers can choose a ceremony elsewhere the review after 12 months is to 
assess the impact of the introduction of the payment on the number of ceremonies 
conducted and the level of income.  

3.7 It is hoped that a consequence of the introduction of the payment will be that anyone 
booking registration staff and/or a room at the Register Office will reflect on the down 
payment therefore reducing the incidences of bookings where clients cancel. This in 
turn will hopefully increase the availability of days for those that are genuinely 
committed to a particular day.

3.8 The Home Office refer individuals to registration services to undertake citizenship 
ceremonies. We currently conduct group citizenship ceremonies. Due to low demand 
we make arrangements for such ceremonies 2-3 times per year in order to secure 
sufficient numbers. 

3.9 Individuals do express a wish to undertake the ceremony before the next planned 
group ceremony. The recommendation in 2.2 is to introduce private citizenship 
ceremonies at the Register Office for those not wanting to wait for a group 
citizenship ceremony. The recommendation in 2.3 is to cover additional family 
members as part of the same ceremony. 

3.10 The level of the fee for citizenship ceremonies has been identified as a result of 
benchmarking with other registration service fees 

3.11 The fee for certificates is set in legislation and registration services are required to 
provide certificates within 3 working days. The statutory fee is £10. Where the 
requestor makes a request to receive a certificate earlier than the 3 days, in addition 
to the statutory requirement, we currently charge £15 for next day. The proposal in 
recommendation 2.5 is to stop offering ‘next day’ certificates and only offer same day 
certificates at £20. This will include production of the certificate the same day of 
request for collection or posting out the same day. 

3.12 The statutory fee for the registration service to conduct a wedding/Civil Partnership 
ceremony is £50. The minimum requirement for such a ceremony is the two parties 
to the marriage/( Civil Partnership) and two witnesses together with two registration 
staff. A maximum of 6 in total. 

3.13 We currently offer a statutory ceremony in a room that can take up to 20 guests plus 
the 2 registration staff required. 

3.14 We have another room at the Register Office that whilst still being able to fulfil the 
requirements of a statutory ceremony is only capable of accommodating 6 people 
and no more. 

3.15 The recommendation in 2.6 is proposing licensing the room referred to in 3.14 at the 
Register Office so that the statutory fee (£50) ceremony could be performed in that 
room i.e. only the two parties to the marriage and two witnesses) could attend. 



3.16 Clients who wish to have a greater number of guests can either then request a room 
that caters for up to 20 guests (our current statutory room) for which the authority can 
then levy a fee or use our largest room that can accommodate 66 guests. The use of 
our largest room accommodating 66 guests is well established and a fee structure 
around the use of that room is in place. 

3.17 Recommendation 2.7 is in relation to changing the use of the room that can 
accommodate up to 20 guests and levying the fee as indicated. 

4.0 GENERAL REGISTER OFFICE

4.1 Reconfiguration of the rooms as proposed in recommendation in 2.6 and 2.7 is 
subject to General Register Office (GRO) approval. GRO is the government agency 
that oversees the delivery of local registration schemes within the UK.
  

4.2 The GRO approve rooms/premises and charge a fee.  

5.0 FINANCIAL IMPLICATION(S)

5.1 It is difficult to anticipate how customers may alter their behaviour when faced with 
the changes proposed within this report.  It is therefore proposed the impact be 
monitored on a quarterly basis and a review be conducted following a period of 12 
months from the introduction of any new fees to assess the impact on income and 
the number of ceremonies undertaken. 

6.0 EQUALITY IMPACT ASSESSMENT

6.1 An Equality Impact Assessment (EqIA) form has been prepared for the purpose of 
this report.  It has been found that a full assessment is not required at this time.  The 
form can be accessed on the Council’s website/intranet via the ‘Equality Impact 
Assessment’ link.  
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Does the report contain any issue that may impact the Council’s 
Constitution? 

No

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 


